MFD Web Management Requirements and Objectives
Requirements:

Monitoring

Manufacturer:  

Product service - from central or distributed locations 
Product statistics - information to make product better 
Imaging support service (enterprise or external): 

Usage/costing - Meter reads 
Supplies - just-in-time supplies and maintenance 
Service - automatic alert of problems - keeps customer happy and machine running 
Management:

Manufacturer:  

Product update - send to new code 
Product upgrade - sell additional services and deliver directly to machine 
Imaging support service (enterprise or external): 

Setup change - defaults, server links, address lists 
Constrain usage - encourage timely bill payments, discourage  abuse, change authorized users 
Objectives;

Compatible with enterprise environments 

Low network traffic impact 
security provisions and policies 
Scalable 

Large enterprise 
Support of many small offices 
Standard yet Flexible 

Transport and format standard 
Content customizable 
Features:

Identification of Device Characteristics 
Model, Manufacturer, Configuration 

Location, Contacts, Administrator 

Objects that can be monitored, current value 

Objects that can  be managed, current value 

Date-Time 
Remote programmability  (Instructions) 
Specify Objects to be monitored 

Rate of monitoring 

Rate/time of reporting 

Accommodate default sets of Status, Usage and Alert objects 

Reports 
Compatible with  Data Base Management 

Human Readable? 

Aspects to be Defined
Transport 
Report 

Instruction 

Message format 
Coding 

Compatibility with Data Base Management 
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